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Assignment #4: Software (5%) 

1. Create a hierarchical chart identifying the three main categories of software and their subcategories. (17 marks) 

	Software
	System Software	Application Software
	
	Operating	Program	Utility		Customer	application 
	System	Software	Software	software	Software
2. List and describe the four pricing models commonly used in the software industry. (8 marks) 
i.) Competition based – uses competitor’s price as a benchmark.no record of customer/product demand
ii.) Cost Plus strategy – based on production of owns service i.e. markup pricing
iii.)Dynamic Pricing – prices fluctuate in accordance to market and customer demand
iv.)High-low pricing- sell product at high price then lowers when product drop relevancy
3. Compare and contrast the essential applications for desktops/laptops versus tablets/smartphones.  Which ones are the same?  Which ones are different? Do you agree or disagree with these lists?  (15 marks) 

Desktop/Laptop – high processing speed, Expensive, sufficient I/O ports  VS Tablet/Smartphone  –  less processing speed,  cheap, few peripheral ports. I don’t agree with list as laptop is portable while desktop is not. Smartphone is also pocket friendly unlike tablet. Hence laptop and smartphone are same.
4. If you are a Microsoft Windows user answer a).  If you are a MAC user answer b). 
a. List the seven activities that take place during the installation process for PC software.  How do you remove software from a PC?  (10 marks) 
b. Describe the process for installing software on a MAC.  How do you remove software from a MAC? (10 marks) 
Installation process
I) Download file
 ii) Locate file 
iii) Double click file 
iv) Software installing
v) Accept settings and define path 
vi) Finish installation 
vii) Run software
Removing
i) Start menu 
ii)  Controll panel 
iii) Locate software 
iv) press and click uninstall 
v) accept prompts to uninstall 
vi) Uninstalling 
vii) finish uninstalling and software is uninstalled
5. List three applications that are the core of an office suite. (3 marks) 
          I) Word Processing ii) Database Software iii) Spreadsheet
6. Provide an example of What-If analysis? (2 marks) 
Give an assumption, you have a shop and it contains 100 items. You sell a particular rate at the best cost of $50 and a certain % at the lower cost of 20$ In the event that you sell 60% at the greatest expense you get 3800. Be that as it may, imagine a scenario where you sell 65% for most significant expense. Imagine a scenario where 70% for most elevated for sure if 80% or even 90%. In this manner each unique percentage is an alternate scenario. Give an example of a spreadsheet formula that uses mathematical operators and cell references. (2 marks) 
Mathematical Operator = B2 + B5 
Cell Reference = B3*$H$3
7. What is the difference between relative referencing and absolute referencing with regards to using a spreadsheet? (3 marks) 
[bookmark: _GoBack]Relative cell referencing – this are those that when replicated over multiple cells, they always do change in regards of the relative position of the rows and the cells in which they are. Excel uses relative cell reference by default
Absolute cell referencing are those which don’t when copied from a cell to other cells. They keep the row and column constant. It is implemented by the addition of a dollar sing before the column and row. 
Relative = B6*C7
Absolute $B$6 * $C$7
